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Railroad and City of Chicago Contact Information
The Chicago Region Environmental and Transportation Efficiency (CREATE) Program Team has compiled the following contact information for
individuals wishing to express railroad-related concerns. Please read the directions carefully so you can direct your important concerns to the person

best able to address them.

Emergency Situations

Call 911 to report the following:
•
•
•
•
•
•

Hazardous material releases
Personal injuries
Criminal activities
Illegal dumping
Vehicles stuck/stalled on tracks or other track obstructions
Other environmental issues, such as:
o Petroleum spills
o Idling locomotives
o Engines with excessive smoke

The City of Chicago Office of Emergency Management and Communications will coordinate with the proper emergency responders and railroad
personnel to resolve this situation immediately. Only call 911 in the case of an emergency.

Non-Emergency Situations

Call 311 to report non-emergency issues concerning the railroads. The City of Chicago 311 operators will ask for the information they need to route
your request. Write down your Service Request number for better follow up.
The City of Chicago Department of Streets and Sanitation has also set up a one-stop number for non-emergency concerns related to the railroads.
During regular business hours, call Sue Sardo at 312-744-4079 for non-emergency situations. She will determine which railroad(s) to contact
and coordinate directly with their appropriate staff to address your concerns quickly and efficiently.

Additional Railroad Contact Information
Listed below is non-emergency contact information for the railroads involved in the CREATE Program. Please keep in mind that Ms. Sardo (mentioned
above) is the most effective point of contact for non-emergency, railroad-related issues and is best able to direct your concerns to people at the
railroads that can help.
Amtrak – 312-655-3116

Canadian Pacific – 312-744-4079*

Metra – 312-322-6900

CSX – 877-TELL-CSX (877-835-5279)

Belt Railway of Chicago – 312-744-4079*

Norfolk Southern – 312-744-4079*

BNSF Railway – 312-744-4079*

Union Pacific – 312-744-4079*

Canadian National – 888-888-5909
*Several railroads do not have the internal resources to effectively address non-emergency concerns. As a result, they have set up a
process with the City of Chicago (as mentioned above) to direct important community concerns to their most appropriate personnel.
This one-stop number is 312-744-4079 as referenced above.
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Community Advisory Group – North
November 15, 2011
Welcome & Thank You!
Thank you for serving on the Community Advisory Group for the CREATE Grand Crossing Rail
Project, and for your participation today. You have been invited to take part in this group
because you are recognized as a community leader who interacts with individuals living and
working in the project study area. As someone who works daily for the benefit of your
community, you are in a unique position to educate us on your neighborhood’s concerns
related to the Grand Crossing Rail Project.
Purpose of the Community Advisory Group
The Community Advisory Group will meet at key milestones throughout the Grand Crossing Rail
Project and examine alternatives to reduce rail congestion on Chicago’s South Side, particularly
in the Englewood and Greater Grand Crossing neighborhoods. This forum will provide a
platform for Community Advisory Group members and the IDOT project team to engage in
dialogue, exchanging information about the progress of the project and the community’s
thoughts and concerns. Your active participation will be essential in this effort. We are
committed to listening to and integrating, to the extent possible, your valuable input into our
decision‐making process.
We encourage you to reach out to those you represent and share with them the conversations
we have at our Community Advisory Group meetings. This is one way we can ensure your
community is receiving accurate and timely information about the project. We also invite you
to relay your neighbors’ input regarding the project to the rest of the advisory group.
The general public will also be able to offer their input directly to the project team through
public meetings, by contacting IDOT directly, or by completing a comment form on the project
website once it is active (www.grandcrossingrail.com).
Meeting Guidelines
We greatly appreciate your participation and the time you have committed to this advisory
group. We encourage open and honest dialogue and ask that you please respect every group
member’s time and input. We have developed the following guidelines to ensure that meetings
proceed in a productive, respectful fashion:
• We are committed to beginning and ending meetings on time.
• If you are unable to attend, we encourage you to ask another representative from your
group/organization to fill in for you.

•
•
•
•
•

Please arrive on time and plan to stay for the entire meeting.
Please silence your cell phone.
When somebody has the floor, please respect his or her input and do not interrupt.
We discourage side conversations, as they may be disruptive to those speaking.
We ask that conversations remain focused on project‐related issues.

If you have questions or comments on the project, please contact:
Tony Pakeltis
Parsons
10 S. Riverside Plaza, Suite 400
Chicago, IL 60606
(312) 930‐5268
info@grandcrossingrail.com

Community Advisory Group – South
November 18, 2011
Welcome & Thank You!
Thank you for serving on the Community Advisory Group for the CREATE Grand Crossing Rail
Project, and for your participation today. You have been invited to take part in this group
because you are recognized as a community leader who interacts with individuals living and
working in the project study area. As someone who works daily for the benefit of your
community, you are in a unique position to educate us on your neighborhood’s concerns
related to the Grand Crossing Rail Project.
Purpose of the Community Advisory Group
The Community Advisory Group will meet at key milestones throughout the Grand Crossing Rail
Project and examine alternatives to reduce rail congestion on Chicago’s South Side, particularly
in the Englewood and Greater Grand Crossing neighborhoods. This forum will provide a
platform for Community Advisory Group members and the IDOT project team to engage in
dialogue, exchanging information about the progress of the project and the community’s
thoughts and concerns. Your active participation will be essential in this effort. We are
committed to listening to and integrating, to the extent possible, your valuable input into our
decision‐making process.
We encourage you to reach out to those you represent and share with them the conversations
we have at our Community Advisory Group meetings. This is one way we can ensure your
community is receiving accurate and timely information about the project. We also invite you
to relay your neighbors’ input regarding the project to the rest of the advisory group.
The general public will also be able to offer their input directly to the project team through
public meetings, by contacting IDOT directly, or by completing a comment form on the project
website once it is active (www.grandcrossingrail.com).
Meeting Guidelines
We greatly appreciate your participation and the time you have committed to this advisory
group. We encourage open and honest dialogue and ask that you please respect every group
member’s time and input. We have developed the following guidelines to ensure that meetings
proceed in a productive, respectful fashion:
• We are committed to beginning and ending meetings on time.
• If you are unable to attend, we encourage you to ask another representative from your
group/organization to fill in for you.

•
•
•
•
•

Please arrive on time and plan to stay for the entire meeting.
Please silence your cell phone.
When somebody has the floor, please respect his or her input and do not interrupt.
We discourage side conversations, as they may be disruptive to those speaking.
We ask that conversations remain focused on project‐related issues.

If you have questions or comments on the project, please contact:
Tony Pakeltis
Parsons
10 S. Riverside Plaza, Suite 400
Chicago, IL 60606
(312) 930‐5268
info@grandcrossingrail.com

Community Advisory Group
November 2011
AGENDA
1. Introductions and Icebreaker (15 minutes)
2. Role of the Community Advisory Group (5 minutes)
3. CREATE Program Overview (5 minutes)
4. Grand Crossing Rail Project Overview and Preliminary Problem Statement (10 minutes)
5. Group Activity (45 minutes)
6. Summary/Next Steps (15 minutes)
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Chicago’s South Side,

State of Illinois, City of Chicago,
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significance, CREATE was developed

Greater Grand Crossing

to increase the efficiency of the region’s
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rail infrastructure.

project is one component

What is the Grand Crossing Rail Project?

of a region-wide program

Every day, six Amtrak trains on the Illini, Saluki, and City of New Orleans lines

of railroad-related

pass through Chicago’s south side, coming from Champaign, Carbondale,
Memphis, and New Orleans. The route they currently travel is congested

infrastructure improvements

and does not provide direct access into Union Station, causing delays for

called CREATE.

rail passengers.
The Illinois Department of Transportation (IDOT) is working with
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FHWA, the Chicago Department of Transportation, and the

Union
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94

Association of American Railroads to find solutions to these

290

issues. The Grand Crossing Rail Project will examine alternate,
less congested routes that would enable Amtrak trains to travel

90
55

directly into Union Station. This will reduce delays for rail passengers

94

and freight trains on Chicago’s South Side.

What are the project’s
potential benefits?
Alleviate rail congestion on Chicago’s South Side

94

Enhance public safety

Existing Amtrak Route

Study Area

Promote economic development

57
90
94

Existing Illini, Saluki, and
City of New Orleans lines

Improve air quality
Reduce noise from idling or slow-moving trains
Improve Amtrak service while maintaining
adequate freight capacity
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Community Involvement
The project team is using IDOT’s Context Sensitive Solutions process
for the Grand Crossing Rail Project – an approach that involves
the public in identifying the transportation issues and community
values that will be considered during the project’s environmental
review. The project team will continue to meet with the public and
elected officials at key decision points during the study. In addition,
Community Advisory Groups composed of local leaders and
residents are being formed to provide another forum for discussing
the interests of community residents as they relate to this project.

Environmental Study Process
Input received through the Context Sensitive Solutions process
will help guide the project team as it identifies and evaluates
the impacts that various project alternatives will have on the
natural and human-made environment.
With help from the public and other CREATE partners, IDOT and FHWA
are developing an Environmental Impact Statement (EIS) for the Grand
Crossing Rail Project to describe why improvements are needed, how different alternatives will meet those needs,
and what the potential impacts and benefits of the proposed improvements would be.
During the Draft EIS process, the project team will work with the communities surrounding the project to establish
the purpose and need of the project and develop and evaluate potential alternatives to the transportation needs
identified. The Draft EIS will be circulated to stakeholders and the public to solicit input.
After a public hearing, a Final EIS will be developed to describe the Selected Alternative and document how
and why that alternative was chosen. The Grand Crossing Rail Project EIS will be approved officially by FHWA
in the Record of Decision, which provides the final environmental clearance needed to continue to the project

→

design process.

Draft Environmental Impact Statement
Purpose and Need
2011

Develop
Alternatives

Evaluate
Alternatives
2012

Finalize
Draft EIS

Develop Final
Environmental
Impact Statement
2013

Final Design and
Construction

→

CONTACT US
If you have questions or need additional information regarding the Grand Crossing Rail Project, please contact:
Grand Crossing Rail Project| Parsons|10 South Riverside Plaza, 4th Floor | Chicago, Illinois 60606
Attn: Tony Pakeltis | e-mail: info@grandcrossingrail.com | www.grandcrossingrail.com
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project is one component
of a region-wide program
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Grand Crossing Rail Project

The Illinois Department of Transportation
t
(IDOT) and the Federal Highway
Administration (FHWA) – along with
our partners at the Association of
American Railroads (AAR) and the
Chicago Department of Transportation (CDOT) – are using the Context Sensitive
Solutions process to develop the Grand Crossing Rail Project Environmental
Impact Statement (EIS). This process engages all project stakeholders, including
neighborhood residents, elected officials, community and business leaders,
interest groups, other government agencies, and anybody who interacts with
the railroads and roadways in the project study area. The intent is to identify
and have a clear understanding of the community’s transportation concerns.
am
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The Grand Crossing

Your vital input will help shape a solution for the Grand Crossing Rail Project
that best balances the transportation needs of this project with the concerns
and values of your community.

Community Involvement Activities
Here are some of the community involvement activities that will occur in the
months and years ahead:
Community Research: To better understand the neighborhoods in the study
area, we are assessing the physical condition of the train tracks and roads in
the area and identifying community resources like schools, police and fire stations,
hospitals, parks, businesses, and churches. We have also gathered demographic
information to supplement our understanding of your community.
Meetings with elected officials and community leaders: Throughout the project,
we will continue to meet with aldermen, state legislators, and community leaders
to share information and incorporate their concerns. These leaders also will help
us identify community issues related to the project.
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Community Advisory Groups: Two Community Advisory Groups have been formed: one for neighborhoods
in the northern part of the Grand Crossing Rail Project study area and one for those in the southern part.
These groups of community leaders and residents will meet periodically to discuss the community’s thoughts
and ideas about the project.
Public Meetings: Prior to key project decisions, public meetings will be held. During these meetings, the public
will have an opportunity to learn about the Grand Crossing Rail Project, speak with project representatives,
and provide their input on the project.
Public Hearing: A public hearing will be held when the Draft Environmental Impact Statement (EIS) is
published. This meeting will be similar to previous public meetings, but will have a more formal process
for recording comments and discussion.
Public Comment: Throughout the project, all comments are encouraged and welcomed. At public meetings,
there will be comment sheets available for attendees to fill out there or to mail back to the project team.
The public can also send comments to the email listed below. When the Draft EIS is published, a formal
45-day public comment period will be held, which will include the public hearing.
Newsletters, Fact Sheets, and Brochures: Printed materials will be provided to the public that will explain
the Grand Crossing Rail Project and describe how to get involved.

How You Can Help
Throughout the project, we need you to help us identify issues and better understand the concerns
and values of your community. Please write or email the project team at the address below.
Thank you for your interest in the Grand Crossing Rail Project. We look forward to seeing you at future
public meetings, and we welcome your comments and questions at any time.

Draft Environmental Impact Statement
Purpose and Need
2011
Notice of Intent

Develop
Alternatives

Evaluate
Alternatives

Finalize
Draft EIS

→
Develop Final
Environmental
Impact Statement

2012

Final Design and
Construction

2013
Public Hearing

→

Record of Decision

CONTACT US
If you have questions or need additional information regarding the Grand Crossing Rail Project, please contact:
Grand Crossing Rail Project| Parsons|10 South Riverside Plaza, 4th Floor | Chicago, Illinois 60606
Attn: Tony Pakeltis | e-mail: info@grandcrossingrail.com | www.grandcrossingrail.com
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The Environmental
Impact Statement
Process

The Grand Crossing
Rail Project will reduce
rail congestion on
Chicago’s South Side,
particularly in the
Englewood and
Greater Grand Crossing
neighborhoods. The
project is one component
of a region-wide program
of railroad-related
infrastructure improvements
called CREATE.

The Grand Crossing Rail Project is
investigating ways to provide a new,
more direct route to Chicago’s Union
Station for Amtrak’s City of New Orleans,
Illini, and Saluki trains, and reduce
congestion and delays for both
passenger and freight trains in the
corridor. The project team is thoroughly studying the project to better
understand the effects that different project solutions will have on the
physical, social, and economic environment.
Our team is developing an Environmental Impact Statement for the
Grand Crossing Rail Project. Federal law requires that an EIS be prepared
for federally-funded projects that could potentially affect the quality of the
human and natural environment. When it is complete, the EIS will explain
the solution that will best address the transportation issues and then detail
how this solution was decided. The EIS will explain the potential impacts and
benefits resulting from the project and identify ways to avoid or lessen the
negative impacts. The EIS will also describe how the public was engaged in
the decision-making process and how the local community’s concerns and
values were factored into the proposed solution.

Parts of the EIS
Purpose and Need: This section of the study document will explain why the
Grand Crossing Rail Project is needed and the specific transportation needs that
the project is trying to address. It will also include information about transportation
facilities in the project study area. The public will play an important role in developing
these needs and identifying the problems, and the project team will listen to and
integrate public input into this section.
Alternatives: This section will explore possible solutions to the transportation problems
posed in the Purpose and Need. It will explain how reasonable alternatives were
selected for study and the reasons why some were eliminated from consideration.
It may also identify the alternative that best solves these transportation problems
(i.e., the preferred alternative) and explain the basis for that decision. This section
will include input from the public and local community members who will have
opportunities to comment on the proposed and preferred alternatives.
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Affected Environment: This section will describe the existing human and natural environmental settings in the project
study area. This will include a description of the resources that may be affected by the project including residences,
businesses, community facilities, recreational areas, historic resources, streams and wetlands, and plant and animal
species. This information will be compiled through research, environmental studies, and community input.
Environmental Effects: This section will describe the potential impacts and benefits that each of the alternatives would
have on the environment and the actions recommended to avoid, minimize, or mitigate these impacts. Information
in this section will be used to compare the alternatives carried forward.
Comments and Coordination: This section will summarize the public involvement process for the project
including public meetings, community advisory groups, presentations to block clubs and business associations,
and other outreach activities. It will detail comments received from the public and responses to those
comments. It also explains the resource and regulatory agency coordination that took place, any comments
received, and how agency comments were addressed.

Environmental Impact Statement Schedule
The EIS process will take place during the next two years and will involve the following steps:
STEP 1

The process formally began with a Notice of Intent in March 2011.

STEP 2

The Draft Purpose and Need is prepared. Public input on the Purpose and Need will be
gathered at a Public Meeting in December 2011.

STEP 3

Proposed Alternatives are developed. The public provides input on the proposed reasonable
Alternatives at a second Public Meeting.

STEP 4

Alternatives are evaluated.

STEP 5

The findings of the technical studies; impacts and benefits; measures to mitigate any negative
effects for the project; and public input are documented in the Draft EIS. A Public Hearing
is held to formally present the findings of the Draft EIS and receive comments.

STEP 6

Based on comments and review of the Draft EIS, a Preferred Alternative for the project is
included in the Final EIS.

STEP 7

The Record of Decision completes the EIS process.

Draft Environmental Impact Statement
Purpose and Need
2011
Notice of Intent

Develop
Alternatives

Evaluate
Alternatives

Finalize
Draft EIS

→
Develop Final
Environmental
Impact Statement

2012

Final Design and
Construction

2013
Public Hearing

→

Record of Decision

CONTACT US
If you have questions or need additional information regarding the Grand Crossing Rail Project, please contact:
Grand Crossing Rail Project| Parsons|10 South Riverside Plaza, 4th Floor | Chicago, Illinois 60606
Attn: Tony Pakeltis | e-mail: info@grandcrossingrail.com | www.grandcrossingrail.com
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Welcome!

GRAND CROSSING
RAIL PROJECT (P4)

• Agenda:
– Introductions and Icebreaker
– Role of the Community
Advisory Group
– CREATE Program Overview

Community Advisory Group
Kick--Off Meeting
Kick
November 2011

– Grand Crossing Rail Project
– Group Activity
– Next Steps

Goals for Today
• Introduce the project
and why it’s needed
• Share information
about yyour
neighborhood and
transportation
issues

Introductions and Icebreaker

Focusing on Your Community

Role of the Community Advisory
Group

1
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Focusing on Your Community

CREATE Program Overview

What is CREATE?

What is CREATE?

Chicago
Region
Environmental
and
Transportation
Efficiency Program

What is CREATE?
Infrastructure
improvements to
increase the
efficiency
y of
the region's
passenger and
freight rail
infrastructure

CREATE Partners
• Partnership between:

2

11/11/2011

CREATE Program Goals
1. Reduce rail and roadway congestion

CREATE Program Goals
2. Improve passenger and freight rail service
Æ 19 projects benefit Amtrak
Æ 21 projects benefit Metra commuter rail

Photos

CREATE Program Benefits
• Enhance public
safety
• Provide national,
regional,
i
l and
d
local economic
benefits
• Reduce energy consumption
• Improve regional air quality

What This Means…
• For Chicago
residents:
– Reduced traffic
delays
– Shorter commute
times
– Improved air
quality
– Increased
public safety

What This Means…
• For workers and businesses region-wide:
– More jobs

Grand Crossing Rail Project

– Economic
opportunity

3
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Grand Crossing
Rail Project
Study Area

CREATE Program Map

The Current Situation
• Currently…

CREATE Program Map

Existing Amtrak
Route
ÆTrains back into
Union Station

– All trains must back into Union Station
Æ Lengthens schedules by 19 minutes
Æ Ties up other lines

– All trains cross through congested 16th
Street crossing
Æ Affects on-time performance
Æ Worsens congestion

Grand Crossing Rail Project
• Purpose:
– A direct route to
Union Station for
City of New Orleans,
Illini, and Saluki trains
– Sufficient
capacity for
Amtrak and
freight

Other engineering/operational issues
• Future availability
of existing route
is uncertain
• Limited options into
Union
Station
U i St
ti ffrom
the south
• Shifting trains to
another route will
reduce available
capacity along
the new route

4
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Regional Rail
Network
ÆImprovements
must be made in
a complex rail
environment

BNSF

Current
Route

CN

CN

UP

Galesburg-Quincy
(Illinois Zephyr, Carl Sandburg)
Omaha-San Francisco (California Zephyr)
Kansas City-LA (Southwest Chief)

NS

Why are we performing an EIS?
• Provide decision-makers with detailed knowledge
about potential benefits and impacts

Springfield-St. Louis (Lincoln)
St. Louis-Dallas-San Antonio (Texas Eagle)

• Ensure your community’s
input is a central part of
the project

Indianapolis-Cincinnati-DC-NY
(Cardinal/Hoosier State)

Grand Rapids (Pere Marquette)
Port Huron (Blue Water)
Detroit (Wolverine)
Cleveland-NY-Boston (Lake Shore Ltd)
Cleveland-DC (Capitol Ltd)

• Evaluate a range
of alternatives
and choose the
best solution

How long will it take?

Parts of the EIS
• Purpose and Need

• EIS timeframe: approximately 2.5 years

• Alternatives

CAG Meetings

CAG Meetings

• Comments and
Coordination

CAG Meetings

• Environmental
Effects

CAG Meetings

• Affected
Environment
E i
t

[contingent upon
funding]

WE ARE HERE

5
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Ongoing Outreach Efforts
• Federal, state and
local agencies

QUESTIONS?

• Elected officials
• Community
Advisory Groups
• Public meetings
• Other stakeholder
meetings as
appropriate

Group Activity – Purpose
• Develop foundation for community
participation throughout EIS

Group Activity

• Identify community needs
and issues

Group Activity
• Three parts:
1. Your Neighborhood
2. Getting Around

Part 1: Your Neighborhood

3.
3 Summary

6
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Part 2: Getting Around

Part 3: Summary

Next Steps
• Prepare Community Context Report

Next Steps

– Your input today
– Information from other sources

• Problem Statement/Purpose and Need
– Adopt a Problem Statement
– Draft Purpose and Need
– Hold public meeting on Purpose and Need

Next CAG Meetings
• Purpose: help us develop/evaluate alternatives
• Early 2012

Other Opportunities for Input
• Public meeting – December 2011
• Speaking engagements
• Comment submission:

CAG Meetings

CAG Meetings

CAG Meetings

CAG Meetings

www.grandcrossingrail.org
[contingent upon
funding]

For additional information, contact Tony
Pakeltis at 312.930.5268

7

Preliminary Problem Statement – DRAFT
November 2011
Preliminary Purpose and Need from CREATE Feasibility Plan
The purpose of this proposed action is to provide a new direct route for Amtrak trains from New
Orleans or Carbondale into Chicago Union Station, and to provide sufficient mainline capacity to
accommodate additional Amtrak trains along with freight traffic. The figure below illustrates the
existing route traveled by Amtrak’s City of New Orleans, Illini, and Saluki trains, as well as the
proposed study area, which the CREATE Feasibility Plan identified as the only feasible option for
re‐routing these trains to an
existing rail corridor.
Preliminary Problem Statement
Primary: Indirect/inefficient City of
New Orleans‐Illini‐Saluki route
•

•

All trains on this route must
back into Union Station
o Lengthens schedule by 19
minutes
o Ties up other lines
Amtrak trains are subject to
delay at the heavily congested
16th Street Interlocking
o Affects Amtrak on‐time
performance
o Contributes to congestion

Secondary:
•

•
•

CN may discontinue freight
operations along the existing
route
Limited number of options into
Union Station from the south
Shifting City of New Orleans‐Illini‐Saluki passenger trains to the study area corridor will reduce
freight capacity along the new route and increase congestion at Norfolk Southern’s Park
Manor Yard and 47th Street Intermodal Yard

GRAND CROSSING RAIL PROJECT MATERIALS RELEASE
I understand that there is a possibility that I will be photographed and/or video
recorded during the implementation of the Illinois Department of Transportation
(“IDOT”) Grand Crossing Rail Project (the “Project”). I hereby grant IDOT, its
respective parents, affiliates, subsidiaries, licensees, successors and assigns for good
and valuable consideration, the receipt of which is hereby acknowledged, permission
to photograph and or record me for promotional and/or educational purposes for the
Project. Further, I knowingly, freely and voluntarily release, and discharge IDOT, its
agents and employees from any and all liability, claims, judgments, demands, costs,
causes of action, including without limitation rights of privacy and publicity, and
damages of any kind for any personal injury, losses or damages, known or unknown,
caused by, or arising out of the IDOT's use of the photos or other promotional media.
This release shall not obligate IDOT or its authorized agents to use said photographs or
other promotional media. IDOT shall retain the right to assign its rights hereunder
without my consent, in whole or in part, to any person, firm, organization, or
corporation.
I further agree that IDOT may use and license others to use, exclusively and in
connection with the Program, my name and likeness and any biographical material
concerning me which I may provide, in any and all media and in the promotion,
advertising and publicizing of the Project and ancillary materials in connection with
the Project (the “Project Materials”). I shall maintain any and all information disclosed
to or obtained by me concerning or relating to the Project, the individuals and events
depicted in the Project, the relationship of IDOT to the Project and the terms and
conditions of this release in strict confidence.
I hereby waive any right of inspection or approval of my appearance or the uses to
which such appearance may be put. I acknowledge that IDOT will rely on this
permission potentially, at substantial cost to IDOT and hereby agree not to assert any
claim of any nature whatsoever against anyone relating to the exercise of the
permissions granted hereunder.
I hereby grant to IDOT all rights of every kind in and to the Project Materials including
without limitation the right to use such an unlimited number of times, in perpetuity in
any and all media, now known or hereafter invented, and in connection with the
Project, or otherwise and for advertising and promotional purposes in connection with

the Project and all rights, including copyright in the Project Materials shall be and
remain vested in IDOT. I shall not have any right of action against IDOT arising out of
any use of the Project Materials whether or not such use is, or may be claimed to be,
defamatory, untrue or censorable in nature.
I agree that IDOT shall be the exclusive owner of the Project Materials with the right to
copyright, to use and to license others to use, in any manner, all or any portion
thereof or of a reproduction thereof in connection with the Project.
I acknowledge that IDOT is creating the Project Materials in express reliance upon the
foregoing. IDOT is not obligated to actually use the Project Materials in the Project. I
hereby agree to indemnify IDOT, from and against any expenses and claims (including
reasonable attorneys' fees) as a result of any breach of said representations and
warranties or agreements made by me in this release. In the event that IDOT is in
breach of any provision of this release, I specifically acknowledge and agree that the
damage, if any, caused thereby will not be irreparable or otherwise sufficient to entitle
me to injunctive or any other form of equitable relief, rights and remedies in any such
event shall be strictly limited to the right to recover monetary damages, if any, in an
action at law. Without limiting the foregoing, I shall not be entitled, by reason of any
such breach, to terminate or rescind this release nor to enjoin, restrain or otherwise
impair IDOT's exercise of any of the rights and privileges granted or to be granted to
IDOT hereunder, nor to restrain, enjoin or otherwise impair the development,
production and exhibition of the Project or any advertising, publicity or promotion in
connection therewith.
This document is the entire agreement between the undersigned and IDOT regarding
the matters stated herein. No other authorization is necessary to enable IDOT to use
the Project Materials for the purposes herein contemplated.
NOTE: DO NOT SIGN THIS DOCUMENT UNTIL YOU HAVE READ IT COMPLETELY
AGREED AND ACCEPTED BY:

PRINTED NAME: _________________________________________
SIGNATUTE: ____________________________________________
DATE: _________________________________________________

The CREATE Program
The Chicago Region
Environment and Transportation
Efficiency (CREATE) Program is
a unique partnership between
the Federal Highway
Administration, the Illinois
Department of Transportation,
the Chicago Department of
Transportation, and the
Association of American
Railroads.

Employment Opportunities
The CREATE team is committed to helping local residents find out about job opportunities
and requirements on CREATE projects and in the railroad industry. Through partnerships
with community-based organizations and continuous outreach to the public, the CREATE
team will make information available on opportunities for qualified candidates to pursue these
employment opportunities.

When will jobs be available?
To understand what jobs are currently available and will be available in the future, it’s
important to first understand the timeline of CREATE projects. Each project must go through
an environmental review process and design phase before construction can begin. This
means that construction jobs on many CREATE projects are still several years away.
There may be jobs available now with the railroads, and there are training opportunities
available to prepare you for future CREATE construction efforts.

What types of jobs will be available?
Jobs with the CREATE Program are broken down into two broad categories: 1) jobs in the
railroad industry; and 2) jobs on CREATE construction projects. Each of these is discussed in
greater detail below.

JOBS IN THE RAILROAD INDUSTRY
Timeline: Ongoing

Preparing for Current
Railroad Jobs
In the upcoming years, a large
portion of the nation’s railroad
workforce will be retiring. As a
result, railroads are beginning to
look for qualified workers to fill
these positions. Individuals
interested in these positions can
begin applying now for available
positions.

The railroad industry hires regularly and is currently in hiring mode. This is due primarily to
business levels and the rate of retirements. Railroad positions vary widely, from equipment
operators to track workers to mechanics. These jobs are often demanding, requiring workers
to travel for extended periods, work in all weather conditions, and perform in a fast-paced
environment. The hiring process is stringent, but qualified candidates willing and able to go
through the steps have the chance to earn well-paid, union jobs with solid benefits and paid
training.
Additionally, there may be opportunities for qualified individuals to work at the railroads’
intermodal terminals as on site truck drivers and service workers. These positions usually
report to companies hired by the railroads to handle intermodal operations.
If you are interested in applying for a position with the railroads, we encourage you to visit the
railroads’ websites and follow the instructions provided on the back of this fact sheet. Take
time to explore the employee videos/testimonials posted on several of the railroads’ websites
to learn more about what it’s like working for the railroads.
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Tip: If you have a resume in a
word processing document, you
can copy and paste the text of
your resume into the online job
application. This will speed up
the application process.

What is needed to apply for railroad jobs? (actual requirements vary by railroad)
• Access to a computer and internet service: If you don’t have a computer at home,
you can go to your local branch of the Chicago Public Library, your local FamilyNet
Center or another nearby community center.
• 20-30 minutes to complete each application
• Social security number
• Education and training history: school names and addresses; years completed; and
degrees, certificates and/or licenses received.
• Employment history: employer addresses, supervisor names and titles, and
salary history.
• Military history
• Three professional references: names and contact information for three people who
can vouch for your work.
• List “CREATE” as a referral source on your application if there is a space provided.
Railroad Job Websites
You can go to the following websites to apply for railroad jobs:
Amtrak

Go to www.amtrak.com, scroll to the bottom of the page and click on “Careers”

BNSF

Go to www.bnsf.com and click on “Careers”

BRC

Go to www.beltrailway.com and click on “Employment”

CN

Go to www.cn.ca, select “Careers” and click on “Search and Apply for Jobs”

Canadian Pacific

Go to www.cpr.ca and click on “Careers”

CSX Corporation

Go to www.csx.com and click on “Working at CSX”

Metra

Go to http://metrarail.com and click on “Employment”

Norfolk Southern

Go to www.nscorp.com and click on “Job Seekers”

Union Pacific

Go to www.up.com and click on “Jobs at UP”

JOBS ON CREATE CONSTRUCTION PROJECTS
Timeline: Current and future construction efforts
Construction work on CREATE projects will be done by both railroad forces and private
contractors, each having their own hiring processes and requirements.
•
•

Railroads will complete most of the track and signal work with their own employees.
Contractors will perform much of the structural work, such as railroad bridges.

How do I apply for construction jobs with the railroads?

CREATE Website
www.createprogram.org
This website will provide you with
information about the CREATE
Program and the benefits it will
bring to Chicago-area residents.
We invite you to explore the site
and return often for information
about employment opportunities
and other CREATE news.

The application process for railroad construction crews is the same as that for other
railroad positions. If you are interested in being eligible to work on CREATE
construction projects as a member of a railroad crew, we encourage you to follow
the instructions above in the Jobs in the Railroad Industry section.
How do I prepare and apply for construction jobs with private contractors?
Most private contractors require that their workers have union credentials. If you
already have your union card and want to work on a CREATE construction
project, we encourage you to talk to your local union representative about being
placed with a contractor that works on the CREATE Program.
If you do not have a union card, you will need to apply for enrollment in a preapprenticeship or apprenticeship program. A local employment resource center can
provide you with information about these programs and help you navigate the
application process. Also, Illinois WorkNet (www.illinoisworknet.com) offers
information about training programs and tips to prepare you for the workplace.
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